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In early December 2019, coronavirus disease 2019
(COVID-19) was identified including the symptoms of
pneumonia of unknown origin in Wuhan, the capital city
of Hui Province, China (1), and it is now widespread in
many countries around the world. In addition to a high
rate of mortality, the disease has caused severe anxiety
and psychological problems in the communities involved
(2). The World Health Organization (WHO) has recently de-
clared the novel coronavirus (2019-nCoV) outbreak a pub-
lic health (3). In such a situation, training mental health
professionals should be widely considered. It has been
revealed that half of the Iranian population has a lim-
ited health literacy, which is more common in vulnera-
ble groups, such as the elderly, housewives, unemployed
people, and those with lower education levels (4). Men-
tal health literacy is an important factor in determining
health, by which both individual and community health
can be promoted (5).

Anxiety, fear, and stress are often present in patients
with COVID-19 or those suspected to have. The family of
these patients or the people they are in contact with will
also have these psychological issues such psychological
problems can very easily create mass hysteria. Also, epi-
demiologists, scientists, doctors, and all health profession-
als as health-care heroes can also be affected by these men-
tal issues because of being involved in this global crisis and
making incredible sacrifices.

Several studies have reported negative psychological
complications, including symptoms of traumatic stress,
confusion, and anger in cases involved in stressful situa-
tions. The long quarantine period, fear of infection, de-
spair, boredom, inadequate food shortages, inadequate in-
formation, financial loss, and stigma are known as stres-

sors in the COVID-19 epidemic (6-8). Therefore, to improve
mental health in Iran, people should receive psychological
services and be informed about the way to access these ser-
vices through various means, including social media, tele-
phone, and online services, or in person.

The Iranian Association of Psychology and the Min-
istry of Health are recommended to establish a task force
for physicians, psychiatrists, psychologists, and social
workers to conduct workshops and psychological train-
ing courses through social media. For example, they can
develop a psychological protocol through the Association
of Psychology (designed by experts in mental health and
healthcare) according to the level of mental health literacy
of individuals and provide it to psychologist members of
the organization.

Educational concepts can also be utilized through so-
cial media campaigns to introduce educational informa-
tion and special precautions. Through these means, physi-
cians, psychotherapists, and patients can share their expe-
riences of fear, anxiety, and concerns, and talk about the
experiences and events related to their health and illness.
People with a lower educational level may be at a greater
risk of misunderstanding the information and take health
care issues less seriously (9). These people are suggested to
be educated using educational images. Makin phone calls
can also be helpful for temporary psychological counsel-
ing (10).

The groups of people who may need psychological ser-
vices should be recognized and classified to be communi-
cated; for example:

1. Patients with COVID-19 (with mild to severe symp-
toms)

2. People who have tested positive for 2019-nCoV
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3. The patient’s family, colleagues, and friends
4. Medical staff (all medical staff)
5. Researchers working in laboratories studying on

2019-nCoV
6. People living in areas at high risk of COVID-19
7. People taking care of their elderly at home
8. Mothers, especially those who have children aged 8

to 10 years
9. Pregnant women
10. Working children and marginalized people
11. The general public (with all types of jobs)
12. Patients with particular mental disorders (patients

with obsessive-compulsive disorder and mysophobia)
13. Patients with psychiatric disorders who also need

medication
Conclusion: The suggestions provided in this study

can provide an insight into the psychological impacts of
COVID-19 as an emerging disease. Psychological services
can play an important role at any stage to develop a more
comprehensive and balanced plan to reduce future social
and psychological stresses. Lack of efficient and proper
professional support can lead to fatigue, despair, and help-
lessness among all members of the society, and it is worth
noting that there will be a second wave of psychological
health problems following the economic crisis caused by
this outbreak, such as unemployment, falling prices in
stock markets, etc. Such solutions and suggestions are ef-
fective to ensure no delay in medical and psychological
care so that the crisis cannot lead to irreparable harm to
society.

However, due to the limited number of studies avail-
able, more studies should be conducted on the psychologi-
cal impacts of the COVID-19 outbreak. These studies are rec-
ommended to focus on the individual and group evalua-
tions and interventions, training courses for medical staff,
public education, responsive communication, updating
new information about psychological health education,
and professional implementation of the mental health ed-
ucational protocols for people at risk.
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