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Abstract 

Introduction: Students and faculty members are two key elements of evaluation so the use of both views 

com help better understand the strengths and weaknesses of the learning and teaching processes Therefore 

this study aimed To compare Self and Students' Evaluation of academic advisors
,
 performance in Arak 

University of Medical Sciences.  
Methods: This is an analytical and cross-sectional study that was carried out on 32 student advisors and 

400 medical students currently studying and passing at least one semester of study in the university. Data 

collection using questionnaires included demographic information ,evaluation of advisors regarding how 

to interact and communicate with students and monitor problems in the field of counseling - individual 

and family counseling in the future career of students according to their views and assessment of students 

faculty advisor Finally, data were analyzed using t tests and ANOVA . 
Results: In the present study mean score of self-assessment for faculty advisors was 74.33±16.6, and the 

average student evaluation score was 43.66±11.52, which showed a significant difference (p-

value<0/001).There were no relationships between gender, history of academic rank and faculty advisor 

at the University teaching and student evaluation score (p-value>0/05). However, there was a significant 

differences between having executive position and students evaluation scores (p-value<0/001). 

Conclusion: The findings showed that providing consultation and guidance by counselors has not been 

satisfactory for the students. Retraining workshops to promote awareness, attitude and skills of faculty 

advisors is recommended. 
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Introduction 

tudy consult is a goal-directed and dy-

namic communication which is carried out 

based on the students-faculty cooperation 

in accordance with a student’s needs (1). 

Universities play a critical role in educating and 

cultivating students and study consult is 

necessity in this regards (2). Students gathering 

in a particular university come from different 

societies and cultures. While far from home 

town and family living in dorms, facing stu-

dents of the opposite sex may render some st-

udents vulnerable to identity crisis. Since it is 

situation they might have never experienced 

before and is interpreted in various way by 

students based on their cultural backgrounds 

(3). 

As such it is mandatory that student be 

consulted by some skilled, committed, and 
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caring faculties lest they slip into demotion in 

terms of the educational achievement. Degr-

adation of the students’ educational achie-

vement leads to waste of financial as well as 

spiritual, moral, and virtual resources. It has 

been shown that effective, organized measures 

should be implemented to tackle the emotional, 

psychological, and social problems students are 

currently facing while they study in universities. 

Here is the point where the importance of 

employing skilled consultant faculties comes 

through (4). 

Tutors are teachers in a university or college 

who give individual instruction to under-

graduates for study or welfare. They are cha-

rged with the instruction and guidance of 

students. They teach or guide students usually 

individually in a special subject or for a 

particular purpose e.g. personal issues, emo-

tional problems, social conflicts, or family dis-

comforts. The ultimate goal of the tutor system 

in the universities, colleges, or schools is to 

help students improve their educational achi-

evements, attain healthy body and mind, and 

live a moral and spiritual life. Tutoring is the 

task of acting as a guardian toward a student; 

tutors are help student protecting themselves 

while facing different social, emotional, and 

educational situations that can be potentially 

devastating.(4, 5).Tutoring has been shown to 

be effective for both male and female students. 

Tutelage is a real need for students and if not 

provided with an accredited reliable source it 

will be sought from invalid sources where the 

consequence of the consult dire; by dire we 

mean that the future of a student could be 

permanently jeopardized (6). 

Assessment of the consults provided by tutors 

by students, although necessary, is not suffi-

cient (7) and needs to be supplemented (not 

supplanted) with other evaluation methods (8). 

Is has been shown that girls are more likely to 

seek care from tutors. About 75% of student has 

been observed to be satisfied with the consults 

they were given by their tutors (9); the finding 

that was opposed by other studies (10).Several 

studies have demonstrated the tutoring to affect 

students’ performances in terms of education, 

finance, social and familial interactions (11-22). 

Since students and tutors are two sine qua non 

to the tutoring, it is of great importance to 

investigate the effectiveness of the consults 

provided by tutors from viewpoints of both 

students and faculties. Such a comparison may 

lead to better understanding of the strength and 

weaknesses of the consultation process. There-

fore, we conducted a study aimed at examining 

the performances of the tutors of the Arak 

University of medical sciences as perceived by 

themselves as compared to students they have 

consulted during 2010. 

Materials and Methods 

This was a cross-sectional study aimed at 

examining the performances of the tutors of the 

Arak University of medical sciences as 

perceived by themselves as compared to 

students they have consulted during 2010. We 

invited all tutor faculties (46 tutors) of which 34 

agreed to participate. Students were considered 

to be eligible if they had spent at least one 

semester studying in the Arak University of 

medical sciences(400 students). We excluded 

the faculties and students who were not 

affiliated to the Arak University of medical 

sciences. 

Data were obtained using two corresponding 

questionnaires for students and faculties. Both 

questionnaire included 20 statements and 

responders asked to weight their answers on a 

5-point Likert-type scale with 5 being perfect, 4 

good, 3 moderately good, 2 weak, and 1 very 

weak. The tutors performance index was 

calculated by summing up weights given to 

different attributed of tutoring. As such, the 

index of satisfaction ranged from 20 to 100. The 

questionnaire were designed so as cover dif-

ferent attributes of the tutelage including the 

tutor-student interaction and communication, 

study consult, and consultations regarding 

personal and familial problems, future job and 

employment. Questionnaire was developed in 

accordance with items mentioned in the 
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university evaluation forms as well as items 

mentioned in the regulations issued by ministry 

of health were used as criteria for evaluating 

tutors performance. To make sure that the que-

stionnaires cover all attributes of tutoring we 

examined the content validity of them by asking 

faculties, students, and members of the Center 

for Study and Development of Medical 

Education to review the questionnaires and 

make their comments. The questionnaires were 

modified in accordance with advices given. The 

reliability of the questionnaires was measured 

by calculating Cronbach’s alpha that equaled 

0.85 which indicated good reliability. 

All data analysis was performed using SPSS. 

Data presented as mean (SD) or frequency (%) 

for continuously and categorically distributed 

variables, respectively. Differences among sub-

groups were examined using t-test, chi-square 

test, and analysis of variance (ANOVA). 

Statistical significance was set at P-val-

ue<0.05.The study protocol was approved by 

research committee of the Arak University 

Medical Sciences and students who agreed to 

participate voluntarily completed the quest-

ionnaire. 

Findings 

The demographic characteristics of students are 

presented in Table 1. The majority of were 

female and single with their fathers having 

none-office work and mothers not being 

employed. Only 11% of students were working 

and almost all were of middle socio-economic 

class. As shown in Table 2,the majority of 

tutors were female (53%), 68% of them were 

lecturer, and 65% have no executive task and 

were involved only in education and research.   

Mean tutors performance index as perceived by 

tutors [74.3 (16.6)] was statistically signif-

icantly higher than what perceived by students 

[43.7 (11.5)] (p-value <0.001). 

The highest self-assessed tutors performance 

index assigned by tutors of the school of Para-

medicine and the lowest one assigned by those 

of school of medicine (p-value <0.05).  

Students perceived the tutors performance index 

to be highest for Para-medicine school tutors 

and lowest for school of medicine (p-value 

<0.001). 

The performance of tutors as perceived by them 

was statistically significantly higher than those 

perceived by students. The widest student-

faculty gap was observed in the school of 

medicine (Table 3).  

 No difference was observed across different 

academic ranks of tutors (0.411), years of their 

experiences (0.301), or sex of students in terms 

of the performance index as perceived by 

students (0.230). 

Tutors in charge with executive tasks were 

perceived by students to have lower perf-

ormance index than those without executive 

task (p-value =0.001). 

Table 1.Demographic characteristics of the student of the Arak 

University of the medical sciences. 

  
N(%) 

  

Age 
<20 year 43(10.8) 

20 years or above 357(89.3) 

sex 
Women 256(64) 

Men 144(36) 

Marital status 
Single 376(94) 

Married 2496) 

School 

Medicine 90(22.5) 

Para-medicine 180(45) 

Nursing 130(32.5) 

Father’s job 
Office worker 164(41) 

Others 236(59) 

Mother’s job 
Not employed 336(84) 

Employed 64(16) 

Father’s 

education 

Less than 12 years 216(54) 

12 years or above 184(46) 
Mother’s 

education 

Less than 12 years 308(77) 

12 years or above 92(23) 

Employment 
Yes 44(11) 
No 356(89) 

Semesters taken 
2-3 124(31) 

4-5 172(43) 

Probation for 

education 

Yes 104(26) 

No 28(7) 

Discussion  

We documented a student-tutor gap in terms of 

the assessment of the performance of tutors. 

This implies that students are satisfied with the 

consults they have been given by their tutors. 
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Table 2.Demographic characteristics of the faculties of the Arak 

University of the medical sciences. 

  N(%) 

sex 
Woman 15(46.8) 

Man  17(53.1) 

School 

medicine 10(31.2) 

Para-medicine  9(28.1) 

Nursing  13(40.6) 

Academic rank 

Lecturer  22(68.7) 

Assistant professor 9(28.1) 

Associate professor 1(3.1) 

Years of experience in 

teaching 

1-3 years 8(25.0) 

3-6 years 14(43.7) 

More than 6 years 10(31.2) 

Executive 
Yes  11(34.3) 

No  21(65.6) 

Table 3. Comparing mean tutors performance index as perceived 
by themselves as compared with those as perceived by their 

students by schools. 
Schools Tutors Students P- value 

 Mean SD Mean SD  

Para-
medicine  

87 16.2 51 11.8 <0.001* 

Nursing  75 15.7 46 12.2 <0.001* 

Medicine  61 15.1 34 9.8 <0.001* 

* Significant at 0.001 level  

Few studies attempted to examine how the 

rating of performance of the tutors by 

themselves correlates with ratings mage by 

students and observed the correlations to be 

poor (13, 23). We attempted to extend the 

works previously done by examining the factors 

that might have contributed to gaps observed. 

We observed that the satisfaction varied by the 

school in which the students were studying and 

perhaps by the subject areas they studied. 

Students of nursing or midwifery were 

generally more satisfied with the consults they 

were given by their tutors than were the 

students of medicine. It has been shown that 

tutors not meeting students expectation have 

been perceived not to care about their students’ 

educational achievement demotion, or their 

financials (25, 26). Attitude, knowledge, and 

practice of tutors are highly interwoven each 

can individually and synergistically contribute 

to how well tutors deliver their consults (27, 

28).Students of medicine not being satisfied 

with their tutors’ performances could be 

explained by lack of knowledge among their 

tutors. Considering the length of the course of 

study medical students should take they might 

have been involved with certain medicine-

specific problems and needed more specialized 

consults. Tutors are required to be inclined to 

and feel responsibility for delivering consult to 

their students. Established a good rapport is 

equally important.  

We found to difference between men and 

women in terms of how they perceived the 

performance of their tutors. Previous studies 

have not been conclusive in this regard. 

Aghamollayi conducted study finding no 

difference between men and women (24). It has 

been shown United States’ female students 

assess their teachers more favorable that do 

their male counterparts (14). We observed that 

the performance of tutors as perceived by 

student did not differ by tutors’ sex. Therefore, 

in the light of the potential emotional 

dependency that may occur to students, 

selecting tutors of the same sex as students can 

help establishing effective communication cha-

nnel as well better understanding of the 

students’ problems. Students could be embar-

rassed to share some their problems to a tutor of 

the opposite sex.  

As shown in previous studies (24), we found to 

difference in the student-perceived performance 

of the tutors across tutors academic ranks. 

Our finding of interest was that tutors involved 

with executive task were perceived by students 

to have lower performance than were tutors 

without executive responsibilities. It is 

executive tutors are possibly spending less time 

with their students for understanding their 

problems. They might have also been less 

commonly available to their students. 

Consequently the consults made by executive 
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tutors might have not been efficient since 

consultation mandated focus and is time-

consuming. The same explanation may apply to 

the finding that medical students were less 

satisfied with the performance of their tutors. 

Faculties in medical schools have several 

clinical responsibilities; this may interact with 

their duty as a tutor. 

Conclusion 

We observed that students are not satisfied with 

the consults they have been being given by their 

tutors and that the tutors’ performance as 

assessed by student was considerably lower 

than what perceived by tutors themselves. It is 

an indication that consults provided by tutors is 

not client-based and that tutors either do not 

care about feedbacks from their students or they 

have not received or tried to receive such 

feedbacks at all. Near one third of tutors were 

reluctant to complete self-assessment forms. 

This is an implicit indication that they do not 

care about self-monitoring of their performance. 

Consequently, they are not expected to attempt 

self-modification or ever achieve self-

improvement with respect to their tutoring 

duties. Future studies are required to compare 

performances of the tutors who are reluctant vs.  

those who are open to be evaluated as perceived 

by their students. 

Acknowledgements 

This is study has been funded by the deputy of 

research, Arak University of medical sciences. 

The authors would like to express their 

appreciation to the students and faculties who 

participated in this survey for their time and 

support. 

References 

1.Dibajnia P, Bakhtiari M .Mental health status 

of the students in the faculty of Rehabilitation. 

Journal of  Ardabil university of medical 

sciences & health services,  2002;1(4): 27-32. 

2.Asgari F, Mahjoob H. Comparing Char-

acteristics of an Effective teaching from 

Teachers’ and Students’ Point of View, Guilan 

University of Medical Sciences Strides In 

Development of Medical Education. Journal of 

Medical Education Development Center of 

Kerman University of Medical Sciences, 

 2010;7(1): 26-33. 

3.Delaram M, Forouzandeh N. Students’ 

Evaluation Methods by Academic Staff in 

Shahrekord University of Medical Sciences 

Strides In Development of Medical Education, 

Journal of Medical Education Development 

Center of Kerman University of Medical 

Sciences ,2010;7(1): 51-56. 

4.Hassanzadeh M.M. Taheri, H.R. Riyasi, M.R. 

Miri, M.H. Davari, M.R. Survey of observing 

educational rules and regulations by educational 

staff in different faculties of Birjand University 

of Medical Sciences. Journal of Birjand 

University of Medical Sciences, 2009;16(1): 

58-64. 

5.Ministry of Health and Medical Education. 

Set of rules Universities Academic Medical 

Sciences (Volume 3), publications and training 

Ministry of Health, 2000 : 24. 

6.Shams B, Farshidfard M, Hassanzadeh. A 

effect of counseling on the achievement of 

university student with dropout. Iranian Journal 

of Medical Education ,2000;1(1): 35-39.  

7.Shams B, Farshidfar M, Hasanzadeh A. Effect 

of consulting on the achievement of university 

students with dropout. Iranian Journal of 

Medical Education 2000; 1(1): 36-41.  

8.Morrison J. ABC of learning and teaching in 

medicine: Evaluation. BMJ, 2003 Feb 15; 

326(7385): 385-7. 

9.Haji Aghajani S, Ghorbani R, Jenabi MS, 

Saberian M, Rashidi Pour A, Malek M. 

Instructors’ performance, election, duties and 

responsibilities from students’ points of view in 

Semnan Medical University, 2001-02. Journaql 

of  Babol University of Medical Sciences 

,2003;(2): 17-12. 

10.Hazavei SMM, Fathi Y. Student’s 

satisfaction from academic guidance and 

consultation at Hamadan University of Medical 



[Comparison of Self and Students' Evaluation] Spring & Summer 2012 

 

Edu R Med S 2012; Vol 1(1) | www.Journals.kums.ac.ir/edurmeds 25 

 

Sciences. Journal of shahid sadoughi university 

of medical sciences ,2000;8(2): 64-56 

11.Hazavei SMM, Fathi Y. Comparison of the 

effect of two educational methods on academic 

advisors' knowledge, attitude and practice in 

Hamadan University of Medical Sciences 

Strides in development of medical education 

.Journal of medical education development 

center of kerman university of medical 

sciences ,2004;2(1): 85-93. 

12.Saif A A. Teacher evaluation: To what 

extent is it trusted. Psychology Research.3th ed. 

sobhan publication , Volume 1, 2007: 41-34. 

13.Mordechai M. Students' evaluation and ins-

tructors' self-evaluation of university instruct-

tion. Higher Education ,1988; 17(2): 175-81. 

14.Fleischman HL, Williams L. An introduction 

to program evaluation for classroom teachers. 

Available: 

from:http://teacherpathfinder.org/School/Assess

/assess.html[Cited 2008 Jan 8]. 

15.Sindanius M, Baozhi B. Factors affecting st-

udent's classroom teaching evaluations. Teach-

ing and Learning in Medicine,1998; 10: 12-15. 

16.Wall D, Mcaleer S. Teaching the consultant 

teachers: identifying the corecontent. J Med 

Educ, 2000; 34(2): 131-8. 

17.Kazemi N. Review of cognitive and enviro-

nmental roots of creativity, Journal of Talent, 

Third Year, Summer 1997; 2:78-70. 

18.Molavi P, Khalil R, Naeini R,  Rasool Zadeh 

B. Factors decreasing motivation of students in 

medical sciences. Journal of Medical Council 

Islamic Republic of Iran, 2006. Spring 

2006;25(1): 58-53. 

19 Shafee Abady A. Educational and vocational 

guidance and counseling (concepts and 

applications). 2nd ed. Tehran,SAMT,1999: 40-

7, 130. 

20.Brazier H. Conroy Rm. Library and aca-

demic achievement among medical student.  

Medical Education,1996; 30(2):142-147. 

21 Wooding, G.S، Webb, J, Mechstroth, E. The 

problems of Gifted Children : Some solutions 

for parents and Educators.2007، Journal of 

American Psychologist (54) 3: 82-91 

22.Ghazi Gh. Background in consultation and 

guidance. 5th ed. Tehran: Tehran University 

Publication,1995: 175. 

23.Vahidshahi K. Jafari H.. Evaluation of 

training teachers how to match their level of 

clinical assessment with a view Sari Medical 

School students in 2005. Proceedings of the 8th 

Conference of Medical Education, Kerman: Ke-

rman University of Medical Science, 2006: 200. 

24.Aghamolayi T, Abedini S. Comparison of 

Self and Students' Evaluation of Faculty 

Members in School of Health of Hormozgan 

University of Medical Sciences. Iranian Journal 

of Medical Education,2008;7(2): 191-199. 

25.Zahedi asl M. The survey of influence 

factors on educational decline in Shahed 

University. 1995; 9 (3): 30-37. 

26.Bearden LJ. Spencer WA، Moraco JC. A 

study of high school droupouts. The school 

counselor. 1989; 37: 113-119. 

27.Adhami A, Alizadeh S. Educational 

Achievement in Medical Students Entered 

University between 1995 -2003, Kerman 

University of Medical Sciences Strides In 

Development of Medical Education. Journal of 

Medical Education Development Center of 

Kerman University of Medical Sciences, 2008; 

5(2): 94-101. 

28.Adhami A, Nouhi E, Mohammadalizadeh S, 

Jalili Z, Fattahi Z. Faculty Members' Attitude 

toward Academic Advising and Counseling and 

their Viewpoints about Counseling Duties 

.Iranian Journal of Medical Education, 

2008;8(1): 7-14. 

 


